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Category: Online Business of the Year 
All questions on the application form must be answered. For each question, answers should be no more than 1,000 words. Additional supporting materials are recommended and advised e.g photography, marketing collateral and press coverage.

If you would like to submit your entry by post, please send it to the following address:

Nectar Business Small Business Awards 2010

C/o Clarion Communications

The Griffin Building

83 Clerkenwell Road

London

EC1R 5AR

Alternatively you can complete the form and email it to: smallbusinessawards@clarioncomms.co.uk

Closing date for entries is 31st May 2010.

For further information or any queries regarding the awards please email smallbusinessawards@clarioncomms.co.uk or call Lucy Drake at Clarion Communications on 0207 343 3112.
Please provide answers to the following 5 questions.

1. Your company details

	Full contact name
	Title / First name / Surname

	Full address, including postcode
	

	Email address
	

	Contact telephone number (landline)
	

	Contact telephone number (mobile)
	

	If you are already a Nectar/Nectar Business collector please tell us the last 11 digits on your card after 98263000
	

	Name of the business
	

	When the business was set up
	dd/mm/yyyy

	What products/services you provide
	

	How many staff are employed
	


2. Company Background. 

Please tell us about your business; how and why you decided to set it up. The following points should be considered: 

· What products/ services you provide online, to whom and why you decided to set up your own business? (please give market information here as well as personal reasons)
· How has the business managed to achieve cut-through online and stand out from its competitors? 

· What is your one piece of business advice?

	


3. The Business Strategy and working practices

Please give information about the overall business strategy, how you plan to achieve your business goals and what measures you have implemented to ensure you achieve your objectives.
· What do you want the business to have achieved both on and offline in five years time? 
· What initiatives have you planned to ensure you reach your business goals and 5 year vision? 
· How do you plan to implement or respond to emerging online trends and practices such as social networking as part of your overall growth strategy?
· Have you taken inspiration from any existing business models? If so – how have you improved on this?

	


4. The success of the business 

Please explain why the business is successful and how you have achieved your targets. Evidence must be given where demonstrated. The following points must be considered:

· Please provide annual gross and net profit figures for the last business year which demonstrate how the business has achieved its business goals to date (needs to show forecasted as well). This must demonstrate that at least 70% of your profits have been generated online.
· Please provide evidence of customer satisfaction where possible.
· Please provide evidence of monthly unique users for the company website and explain how this has been achieved.
· Please provide examples and evidence of any online and off line marketing or PR initiatives you have undertaken to date that have been successful for the business and helped drive revenue.
	


5. Where did you find out about the awards?

Regional Newspaper

Business Press

Online

Radio

National Press

NB: Please note that all applications are treated in the strictest confidence and no annual sales or turnover figures will be shared with outside parties unless the applicant agrees.

